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The Global Travel & Hospitality Gateway

[Xeo’s mission is to provide the world with the largest available
travel inventory, as a gateway to hotels, resorts, camps and lodges
combined with ground services, events and flights. Our aim is
to give access to a user friendly system that allows for easy and
intuitive planning and booking search by brand, location, motive
or lifestyle supported by full destination information. The travel
system used by professionals for tailor made packaging all in real
time that provides ‘Best Value’ and ‘Complete Choice’.
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Revolutionize your website with the IX-e travel & vacation engine

The IX-e booking engine offers a cost-effective solution to benefit from the experience

of the leading edge Global Travel & Hospitality Gateway:

You may use the booking engine as:

RIS A

A white label engine behind your own web site

To enhance the total travel product for consumers direct

From anywhere to anywhere with full supporting travel content

With interactive mapping and product by motive and lifestyle classification
Dynamic packaging capability for personalized & tailored requirements

Business logic of the IX-e booking engine

IXeo uses its unique IX-concierge filtering and pre-selection tools in combination with the IX-brain

application to empower your website.

The most common approach is for the consumer to get the information from your site, to select your

products and place them into the area on your site referred to as “the shopping trolley”.

The IX-concierge technology then suggests additional travel offers such as hotels, flights, or local
services like theater tickets, golf, spa, etc. Additional services such as destination content, local event

diaries etc. can also be implemented.
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The IX-e solution includes

1) Full IX-e-booking engine with
unique slice & dice capability,
trolley packaging, dynamic
bundling, trip planner, and
integrated destination information

2) IX-concierge, which is a unique
travel and destination concierge
that allows the user to link motive
with destination, products, hotels,
flights, events, etc.

3) IX-rez for hotels is a unique
online Central Reservation System
(CRS) to allow independent hotels,
resorts, lodges, camps and guest
houses to place images/content-
such as product descriptions; rates/

packages/availability all online.

4) IX-rez for tourism service
companies and ground handlers
is the equivalent CRS to go

live to market offering culture
tours, special events, destination
management services, etc.

5) Fulfilment service for online
cash management, credit card,
billing service, promotional
campaigns, commission payment
and supplier payments

IXeo platform model
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6) Fulfilment service for airline 8) Special event content online
ticketing, IATA licensing, for each destination.

travel insurance and association

protection.

7) Scheduled air travel as well
as low cost, charters and no frill
carriers.
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View & search travel components Daily updates in availability My plans
The intelligent filtering behind the ~ All bookable items in the database All travel items can be saved into
IX-application allows the user to are updated daily for availability a travel plan to be completed,
find travel offers based on different  and prices, giving not only our modified or booked at any time.
motives or lifestyle classifications, suppliers the possibility to manage For travel plans already booked,
such as golf, wellness, safari, and sell last minute inventory but this section provides information
romantic etc. to travel agents having access to a on the itinerary, trip details and
wider choice of options. complementary information

such as visa regulations, country
information, etc.

Login for travel agents

With a dedicated login for travel
agents, the commission handling
system is reliable and easy to apply.

IXeo service & fulfillment

Online documents Backoffice documentation Service- and call centre

All planned and booked tours or All final travel plans and bookings IXeo provides full support to all
services are confirmed electronically  can be retrieved any time online to  suppliers and can also operate the
to the travel agent. view, edit, modify or cancel single voucher issueing, ticketing and cash
The document design can be components or entire plans. The fulfillment behind the solution, if
customized with logo and colours access to this database is password-  desired.

accompanied by a watermark to protected.

make the document more secure.
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